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Constraint Condition 

When using the voice VLAN in this scenario, the voice VLAN of the IP phone is delivered through 

the DHCP server. You need to configure option 184 on the DHCP server of the data to specify the ID 

of the voice VLAN. Otherwise, the IP phone cannot get the address correctly, and can only get the 

same IP address as the PC. 

 

Configuration 

1. Data sheet 

Services VLAN 

Voice 20 

Data 10 

User Port GE1 

DHCP Server 1 GE2 

DHCP Server 2 GE3 

 
2. VLAN Setting 

2.1 Click the “VLAN > VLAN > Create VLAN” in the navigation bar as follows 
 



 

2.2 Click the “VLAN > VLAN > Port Setting”, in the navigation bar as follows 

Select GE1 set PVID to Hybrid VLAN 10 
 

 

 
 

Select GE2 set PVID to Access VLAN 10 
 

 

 
 
 
 
 
 
 
 
 
 



 

Select GE3 set PVID to Access VLAN 20 
 

 
 

 
 

2.3 Click the “VLAN > VLAN > VLAN Configuration” in the navigation bar as follows 
 

 



 

 
 

3. Voice VLAN Setting 

3.1 Click the “VLAN > Voice VLAN > Property” in the navigation bar as follows 

 

 

 

 
3.2 Click the “VLAN > Voice VLAN > Property” in the navigation bar as follows 

 

 

 

 

 
4. Check the services 


